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3 KDUP DFHX\IFDCB ISHEHV $ UH ( YROLQJ 5 DSIGD

1HZ \WHIDSIHV DU IGFUDMQI® SRMOV\BUHWG DQG \WFKQFD® FRP SB[ SOFIQ) JUHDWM
GHP DQGV RQ GHYHBSP HQAP DQXIDPMUQ)  DQG VXSSO

YAQIIQ) WHVH SURGXFW \R P DINHWIHTXLUHV VSHADDMH SHWH DGYDQFHG FRQBICP HQWDQX
D SDWZHUZ KR FDQ GHIYHUZ W SUHAMIRQ DQG FROUMMQR. DWHYHW ARIH

%HKIQG HYHY SIRIDPPH IV D SDIHON RIWMQ WHOIQ) RQ FRP SB[ P HAFGHY \R H \MX
WHDW HOARSWRQY P DQDIHW P S\WRP V DQG 1QP DQ FDVHV' J DIQ YDODE®I WP H

6 XSSRUAMQJ WHVH WHUDSIHV UHT XILHV D SDURHUZ KR XQGHUARQGY Z KDWY DWARINH
7KW LV Z KHH ( LW HQ 3KDWP D RSHIDWV

© H VSHADQ H 1Q \KH GHYHBSP HQADQG P DQXIDRMUH R FRP SB[  RIDOVRIG GRVH DQG VRIWH
P HAFAQHY VXSSRUMQ \ RX IURP HDU® GHYHEBSP HQMWKURXI K \R JBEDCFRP P HIFIDOVXSS® %4
IQYHI) 1Q RXUFDSDELOMAY LQUDKPMUH DQG SHRS®! Z H DUH VWHQIWHQQ) RXUSRVMRQ IC
KUK SRMQA DQG FRP SB[ PHAAQHV DQG EHFRPIQ) WH JR\R ®Q WP  SDUgHU IR
IQFUHDVQI® GHP DQAQ) SKDUP DFHXUEDCSUR] P P HV
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(WHQ 3KDWP D XQGHIAMIQGY WH QHHG IRU IDAMU IQQRYDURQ DQG GHYHBSP HOMR EUKQY
SKDUP DFHXUFDAQQRYDIRQY \R P DUNHWP RUH TXIEND

© H FUDM SURGXPWSHALEE GHYHBSP HONVWIDWIIHY \BIRHG R P HHW\ RXU JRDY DX
GHDGIHY  HQUXUQ) D VHDP BV SDW IURP FRQFHSVWR FRP P HUFIDD) DIRQ

7KURXIK RXUZ RUN Z W FXUWHQASDWEHY Z H KDYH
.« ' HP ROMDWMG SRIFHGR 1QXW)IQJ ) ' $ DSSURYHG GXJV DV D IRXQEDMRQ | RUIQQRYDWH
SIRGPWEHYHBSP HOWID\WWH ~~ E SDWZD\
. ' HYHBSHG O\H IRUDNH GXJ SIRGKFWV
. ) RP XOWG VRIWHOVROMRQY/
. &UDMGQHZ SUHVHQIMRQY VXFK DV
o 0 RALHG5 HBDVH 6\ WP V/
o 0 XQ/SDUFXOWM
o 1HZ 6WHQWKY
o &RQMHWRQR VRYHQEDVHG SIRFHWHV \R QUHRWARP SUIHWIRQ SURFHWHY

2 XUH SHIYH HQDE®NV XV \R CGHOYHUMBIEWHG HIHRAYH VHYIEH RITHUQI V \KDWEUYH \ RXUSURF
IRZ DG
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( WHQ 3KDWP D KDV D SIRYHQ WDFN UHFRG R RYHU  \ HDWY 1Q VXFFHWIXOMPKQRBJI\ WDQVIHY
DQG QHZ  SURGXPWIQARGXFIRQY DFIRW ( XURSH $MD WH 0 IGGB ( DW\KH 8 QWG 6\ DX
$IUFD 2 XU 0 RBIFX®! R 0 DUINHWDSSURDFK  HQUXUHV WDWRXWARP HU WP HIQHY IRU FRP P HUAL
VXFFHW DUH P HAZ M HIIFIHQR. RQWP H DQG Z WIQ EXGIHW

. HRIHUD DQJHR SOWRPVZIWN EDRK VI HVIRP NJ\R  NJ DQG R P IGRQXQW
ICFeAQ)

. 6R\WHRDSVXBNV
. ) I® &RDMG7DEBW

. +DUG 6 KHOR.DSVXBV

. 3RZGU

. &RP EICDIRQ 3 IRGXFW

. /ITXG) LOBG 3 RGXKFW

. 0 XQV3 DUFXOW 6\ WP V

: WKO\WHVH FDSDEIOIY  Z H GHIYHUUHIDE®! DQG VFDOE®! VRMRQY W P HHW RXUSURGXPWHHGY
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( WHQ 3KDW D/ 1Q KRXVH SDANDILQJ IDFIMWV RITHY D IXOFXWRP [} HG SDFNDJ Q) SIRFHW IR
DOIRPV R QGBI GRVH RIDOGXJV 7KLY IDADMYV DOIQV ZIW RXU&' 02 &0 2 SKIBRVRSK\
SIRVIAQJ D VHDP B/ P RBFX®I \R P DINHW/ROMRQ DOXQEHURGH URR

&RGRU7KHP RIRP IQX 0 X@BEE! 3 URGXF& DSDEIMN 0 X@B®I 6 DFKHVB [} H) RWP DW

0 XTUBEG! %DAMU) RP DA 0 XTEG! YRR 6] H 7\ SH 7 DEGM& DSVX®I 3 DFN & DSDELMA
7 DEGME DSVX®! & DSDELDIA 0 HEO HMAR
9IMRQ6E\ VWP ' HIMAIRC , QOXAIRQ -+ HDUY 6 HDIY

/ DEHEY IQFOGQ) GDIGMERRNBM

8 QW HYHO HIDD/DIRQ 7WDFAN 7 WDFH

3,/ 7RSVHYE SSTFDUIRC
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© H SURYICH IXOFRP SIDQAXQWR VDB! VHUD® DIRQ DSSOLQ) D XQTXH IGHQMHUWR HDFK SURGXF
DVXKH SDFN GIVHO ( LLIHQ 3 KDUP D UHFRJ Q1) HV \WDVWHUDT) DURQ LV D FUMFDOMDVMI IE [XQRIRQ DX
QM DMWY WDV D N FRP SRGHONVZ MIQ WH RYHIDO® SURGXAIRY HOYILRGP HOW\R  HQUXW
FRP SIDQFH DQG WDRHDEIDY

$**5(*$7,21

$.J.J UH) DIRQ HQDEBN WDFNQ) R IQALYIGXDOFRP SRGHQW Z WILQ WH FDURQ WURXJ K EDUFRGHV DV
SDEMBIYHO FUHDUQ) D VRSKIMIFDWMG SDUHQAIR FKLG UHDMRQUKLS [URP - SDIMIR FDVH DQG GRZQ \R
\WH IQAYIGXDOSDAN ( ILJHQ 3 KDUP D FXUWHQ® DGP IQMMY DIJUHIDURQ IRUS 6 DQG 6 DXGLEDVHC
PXRP HY HKDQAQ) \WH HIFHGR R WH GMUEX\IRQ FKDIQ DQG ARFN BIYHOP DQDIHP HQW
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2 DOBREG " RVH SURGXAW FRP H 1Q YDURXV IRWP V' HDFK UHTXILIQ) XQTXH SURGKRIRQ \MEKQT XH\
DQG I DAY GHVI QY

( WHQ 3KDWP D X} HV DGYDQFHG SUIRFHWIQ] SOMRWP V DQG VSHADA HG P HKRGV \RR P HHWKHW
AYHY GHHGV 2 XUSUP DY SIRFHWIQ] SOMRUP V ICFXCH

. L HW IDOXONRQ
o U IDQXOMRQ

. ' WHPW&RP SHWIRQ
.« ) 1B &RDMG 7 DEGMI
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+ DG 6 KHD&DSVXGN RIHUD FRMHIHAIYH DQG FRHQHQMROMRQ |RU WHIDE®! GRVIQI DY
SRMIEIMV ( IWIHQ 3KDWP DY DGYDQFHG \WFKQRBJ\ DABZV IRU 1G] [EG! IO IRP DN IQFOAQ
SRZ GHUIODQG ONXIG IOHQUXUQ) YHWDWIN [Q P HHAZ) GYHWH SURGKPWIHTXIUHP HQV

3RZ GHU) L@ + DUG 6 KHE.DSVX®!
+ DU 6 KHO8: DSVX®N DUH WH SUH HUHG FKRIEH IRUILCER) D YDUHW R [RUP XOMRQY IQFOIGQ)
. 3RZGHY

. * IDQXBV

. 3HOW

. 0 IFR 7DEGW

. &RP EICDIRY) RIP XOMRQ/

/ ITXIG) LG + DUG 6 KHID8.DSVX®H
/ ITXG) |G + DG &DSVX®I 7HKQRBI\ RIHY GMPWDGYDQBIHY RYHU RKHU VRIS GRVDJ
IRPV PDNQJ MWGHDOIRU GHIYHUQ) $3,V WDWDH RO ZD\ RUFKDBQJIQ \R IRWP XOW IC
WDAMRQDORIS A VAP V . H EHCHIW LQFOIGH

. P SUIRYHG FRQMQAXQURIP W IRUBZ GRVH KLIKO® SRMQ/$ 3,V

. ( QKDQFHG WIELDN DQG P SURYHG EIRDYDIDEIDWV

. +HP HIFDO® VHDBIG Z W EDQAQ) IRUDGEHG SIRMAIRQ

« / RZHUP RMXUH FROMQIP DNQJ IMYXMBE®! [RUP RMMUH VHQOUMYH FRP SRXQGV
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6 RWHOFDSVXGN WP DIQ D SHHWHG FKREH IRU SKDUP DFHXUWFDOFRP SDQHV GXH \R WH!
KHP HIFD® VHDBIG GAMIQV  ZKIEK  SURMFW DIDIQW R IGDIRQ DQG  GHIWDGDMRY Z KIE
DFFRP P RGDIQY D Z IGH IDQIH R IRWP XOMRQY

(WHQ 3KDWPD SDUEHY ZIMW FXWRPHY \R GHYHBS KUK SRMP  VRWWHO SURGXFW
SDUMEXOUD VP DOGRVH $3,V XVHG 1Q FKURQE FRQGMRQ WHDW HQN 2 XUH, SHMYH VSDQV X
2 ( %EDQGV HQUXUQ) VDIH DQG FRP SIDQMKLIK SRIMGR\ VRIWHCP DQXI DRMUKQY

. H EHHIWR VR\WHOMKCR®J\ IGFOGH

. ( QKDQFHG VROELDN DQG EIRDYDIDELDN

. &XVARP ] DEGI IRP XOWRY IQFOIAQ) @XIGV VXVSHMRQY DQG VHP LVRIBY
. P SURYHG SDUHQNFRP SIDQRH \KURXJ K \BMM P DNQYJ

« &ROURMIG UHBDVH | RUVXVBIQHG \WHIDSHX\WF HIHAV

. &RP EICDIRQ IRP XOMRQY 1Q D MIQI Bl GRVDIH IRWP

« 6 XSHIRUMIDELDN | RUVHQMYH RUD KVWHQUMYH FRP SRXQGV
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) RUQH VAHQFH FRP SDQHV DRI VSDFH DQG SHYRQQHOIRU WIELDW WRIDJH FDQ EH [
WL QUIFDQWH SHQVH GLYHWID) YDODE®! UHVRXUFHV IURP FRUH RSHUDIRQY

(WHQ 3KDWP Dy Wil RI WH DUNFRQWR@IG WRELOW WRWDJIH |DFLOW GFDWG DWRXL
: DMURWG &IW &DP SXV IV GHMIJIQHG WR P HHW,&+ WHTXUWHP HQW DQG WH KLIKHW

LOGXVW WRQGDLGY

: H SIRYICH IXO@HA FOI WIEIQV WRIDJH VROWRQY  HQUXUQ) \ RXU VDP SV DUH VHEXUHS
P DIQEICHG XQGHUSUHFAVH WP SHIDWUH DQG KXP LAW FROWRTMIG VROMRQY

© K FRP SUHKHQUYH RQWWM SURIWDP P DQDIHP HQWZ H RIHUMBEIOW ARIDIH DRIRW DO,& +
JRHV ,WR9$ % DR ZIMW IXOAVEDV WA VHYIEHY 2 XUH SHIWH DQG IQUDRKFMUY

D@®Z \RX W RSWP [ H FRW ZKI®BI P DIQMQQI FRP SBM FRQIGHQAH 1Q WH IQMIUWY R\ RX
SURGXKFW

3 DUHUZ W ( LW HQ 3 KDUWP D IRUHIDE®I FRWH HRARYH ADELQN VWRUDI H VRGVMRQY
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$W IWHQ 3KDWP D ZH FRP EIQH RXUIQGAN BDAQ) H SHUYH Z W D VWHDP @HG GHYHBSP HG
DQG P DQXIDRMUQ) SURFHW \R EUQJ \ RXUSKDUP DFHXWFDCSURGXFW [URP - SUH IRUP XOMRQ \R IXC
VFD®! FRP P HIADQ DIRQ  HILFHQ® DQG FRWH IHAIYHD

2 XUPXWRP [} HG HQG W HQG VROMRQY VXSSRWHYHY VB H R \WH IRXUH  IQFOAQ) IRP XOMRC
GHYHBSP HQW FEIFDO DQG FRP P HUIADOP DQXIDRAMUQY  DQG SDFNDILQ) 1RUJ REDOGMMEXIRG
: MK D IRFXV RQ TXDOW |®f IEMV DQG VFDDEIMN ZH ZRWN DV DQ H WOMRQ R \ RXUWDP
HQUXUQJ \ RXUSURGXPWIHDFKHG \WH P DUNHWHDP BMD DQG VXFFHWIX®

" XJ 3URGKFW 26' *03 YDWK
$ OOV 0 DOXIDRXUH 5 HBDWH

B Za ol B & @ &

( WHQ GHYHBSV DQG VXSSTHV KLIK SRMQR  VSHADAY \WHDSIHY DQG QRQ KLIK SRIMQMHDIF HQN
DQGJHGHIEV\R RYHU  FRXQUHV ZRWMZIGH 2 XUFRP P MY HQAR H FHHAQ) IQGXAWY BQEDLG,
KDV HDUHG DSSURYDAURP BDAQ) UHIXOWRY DXWRIMAY [QFOGEQ)

-, LHDQQY + HDAK 3 URGXFW 5 HIXOWY $ XWRUMY +35$

« ( XURSHDQO HAFIQHV$IHR (0%
« 7KH8 6 ) RRGDQG' XJ $ X\WWRUW
- - DSDQY 3 KDWP DFHXWFDY DQGO0 HAFDO HYIFHV$JHQR 30" $
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