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Quality Assurance (QA) Officer - Shift

Reach your career goals with Eirgen Pharma, your future could be here!

About Eirgen Pharma
Would you like to be part of a company that has the courage, innovation, and capability to improve and enhance patient lives across the globe?
Founded in 2005, Eirgen Pharma employs over 180 people in Waterford. We combine the agility of a small company with the ambition to deliver high-quality medicines globally — all within a collaborative, people-focused culture. 

About this Opportunity
To provide Quality Assurance oversight for all manufacturing and packaging activities during assigned shifts, ensuring operations are conducted in compliance with Good Manufacturing Practices (GMP), company quality standards, approved procedures, and regulatory requirements. The QA Officer (shift) is responsible for monitoring production processes, performing line clearances and in-process inspections, reviewing batch documentation, identifying and escalating quality issues, and supporting the timely release of high-quality products. The role works collaboratively with Manufacturing, Packaging, Quality Control, Engineering, and Warehouse teams to promote a culture of quality, compliance, and continuous improvement while ensuring product safety and integrity.

Shift Pattern: 
Week 1: 6am to 2pm Monday – Friday. 
Week 2: 2pm to 10pm Monday – Friday.

Key Responsibilities:
· Provide Quality Assurance support and oversight for manufacturing and packaging operations during assigned shifts.
· Ensure compliance with GMP, SOPs, approved batch records, and regulatory requirements across all production activities.
· Perform line clearances, in-process inspections, and routine GMP audits to verify product quality and manufacturing compliance.
· Review batch documentation, equipment status, cleaning records, and environmental conditions to support product release.
· Identify, investigate, and escalate quality deviations, non-conformances, and compliance issues, supporting root cause analysis and CAPA implementation.
· Provide real-time QA guidance to production teams and promote a culture of quality, compliance, and continuous improvement.
· Support validation, change control, internal and external audits, and regulatory inspections as required.
· Ensure accurate and timely completion of QA documentation, effective shift handovers, and compliance with Health, Safety, Environmental, and Quality policies.

About you
· Minimum degree level in Science discipline.
· Training in Good Manufacturing Practices (GMP) and Quality Management Systems is desirable.
· Minimum of 2–3 years' experience in a Quality Assurance role within a GMP-regulated manufacturing environment.
· Experience providing QA support for both manufacturing and packaging operations.
· Experience performing line clearances, in-process inspections, and batch documentation review.
· Working knowledge of deviation management, investigations, CAPA, change control, and risk management processes.
· Experience participating in internal, customer, or regulatory audits is an advantage.

Why Join Eigen Pharma?
· You will work as part of a collaborative quality team within a fast-paced, GMP-regulated environment
· Excellent benefits, pension, health insurance, social club, canteen facilities

Apply for the above role by sending your CV to opportunities@eirgen.com including the job title in the subject.
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